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Nhiing cau hoi thuong gép

Cdc Trung tdm Suc khée Tadm than la gi?

Cdc Trung tdm Suc khde Tém than Medicare
cung cdp mét ndi chdo dén dé moi ngudi cé thé
tiép cén thong tin, dich vu va hoé trg mién phi va
dudc bdo mat vé sutic khoe tdm than.

Cdc trung tdm cung cdp su ho trg tdc thi cho
nhitng ngudi dang trdi qua dau khé, ké ca gia
dinh va& ngugi chdm sdc ho.

Cdc Trung tdm Suc khde Tédm than Medicare
mién phi cho moi ngudi dén ddy, trung tdm ma
clfa sém, déng clfa mudn va khdng can phdi cé
hen, gidy gidi thiéu hodc thé Medicare.

T6i c6 thé nhdn nhitng hé trg ndo tgi Trung
tadm Suc khée Téam than?

DU la quy vi dd ting trdi qua nhitng khé khdn

vé suc khoe tadm than trudc déy hodc day la lan

dau tién quy vi tim dén hé trg, trung tdm chao

don tat cd moi ngudi.

Cdc Trung tdm Suc khde Tam than cung cdp:

 gilp da tuc thi va cdc chdm séc theo doi cho
nhiing ai dang trdi qua dau kho;

+ hd trg nhitng ngudi dang cé nhiing lo ngai vé
suc khée téim than;

+ hd trg cho ngudi chdm séc va gia dinh cla
nhiing ngudi dang trdi qua dau khé vé sc
khde tadm than;

+ giup két néi moi ngudi vdi cdc dich vu khdc dé
hé trg ho trong tuang lai, vé cdc mdt ti sic
khoe tdi stic khoe tdm than, va véi cdc hd trg
xd hdi nhu hd trg nha & va viée lam.
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Cdc Trung tdm Suc khde Tém than Medicare
sdp tdi cling sé cung cdp cdc dich vu ndng cao,
dam bdo méi trung téim cé thé ti€p cdn mién phi
chuyén vién tadm ly va bdc si tém than, mét la
truc ti€p tai trung tdm hai la qua telehealth.

T6i c6 thé mong cha diéu gi khi téi mét Trung
tdm Suc khéde Tém than Medicare?

J mdi Trung tdm Suc khde Tam thdn Medicare
déu cé cdc chuyén vién cé thé 1dng nghe va
gitp d8 moi ngudi Ung phd véi bat cu diéu gi doé
mad ho dang trdi qua.

Khi quy vi t8i, mét chuyén vién hodc mét nguai
cé kinh nghiém séng vé bénh tdm than sé danh
thdi gian ndi chuyén vdéi quy vi va hiéu vé nhu
cAu tdc thi cta quy vi. Ho ciing c6 thé ddt hen
cho quy vi tdi lan nita.

Cdc Trung tdm Suc khde Tém than Medicare la
mot phan binh thudng cla viéc chdm séc suc
khde hang ngdy, cung c@p mét nai chao dén dé
moi ngudi nhdn dudc su hd trg mién phi va dudc
bdo mat vé sutic khoe tdm than.

Nhan vién cla Trung tdm Sdc khoe Tam than
Medicare hiéu la moi ngudi déu khdc nhau va
cé nhitng thir thdch riéng. Ho sé gidi quyét cdc
lo ngai clia quy vi véi su ddéng cdm, hiéu biét va
chép nhan.

Ai c6 thé ti€p cén cdc hd trg va dich vu tai
Trung tdm Suc khée Tam than Medicare?

Bat cU ai cling cé thé ti€p can cdc Trung tdm
Suc khée Tadm than Medicare. Khéng can phdi
cé hen, gidy gidi thiéu hodc thé Medicare va quy
vi khéng nhdt thiét phai l&d cdng dan Uc dé dudc
ti€p can ho trg.



T6i can cé thé Medicare dé ti€p cén su hé trg
khong?

Khéng, quy vi khdng can phdi hoi du diéu kién

v@i Medicare hodic cé thé Medicare dé tiép can
cdc dich vu clia Trung tdm Sudc khoe Tdm than
Medicare.

Cdc dich vu tai Trung tdm Suc khée Téam than
Medicare cé dudc mién phi khéng?

C4, tat cd cdc dich vu tai Trung tdm Sudc khoe
Ta&m than Medicare déu dudc mién phi.

Liéu su riéng tu cua tdi cé dudc tén trong va
dudc gidi thich cho t6i hi€u mét céch ré rang
khong?

Néu quy vi déng y, chidng t6i cé thé chia sé tat
cd hodc mét phan cda bat c 18i khuyén va ké
hoach véi bdc si GP hodc cdc nha cung cép
chdm sdc suic khde ctia quy vi. Néu quy vi khéng
mudn chia sé théng tin nay vdéi nha cung cép
chdm séc suic khde hién tai ctia quy vi, vay ciling
dudc.

Dé chdc chdn la chiing t6i cé thé két ndi quy vi
tdi cdc dich vu t6t nhét cé thé va ddp Ung tat
cd cdc nhu cau cla quy vi, chidng t6i sé khuyén
khich quy vi hdy thdo ludn vé bat c 18i khuyén
bé sung hodc hd trg ndo quy vi nhdn dudgc tur
chudng téi véi bdc st GP hodc cdc nha cung cdp
chdm séc suc khde khdc ctia quy vi.

Hién c6 cdc dich vu théng dich nao?

Néu quy vi can hod trg suc khoe tém than bdng
tiéng Viét, cdc Trung tm Sudc khde Tadm than
Medicare sé ti€p céin SG Théng dich va Phién
dich (TIS National). TIS cung cdp dich vu théng
dich chét lugng cao va an todn qua dién thoai
cho nhiing ngudi khéng biét tiéng Anh.

Cdc Trung tdm Suc khoe Tém than Medicare

sé ho trg quy vi lién lac vdi TIS khi quy vi can.
Théng dich vién cla TIS sé thong dich cudc néi
chuyén cla quy vi va sé gitp quy vi giao tiép vdi
nhdn vién cua trung tém.

T6i lam thé nao dé tim hiéu thém théng tin vé
cdc Trung tam Suc khée Tam than Medicare?

Tim hiéu thém vé cdc Trung tém Suc khée Tam
than Medicare:

« truy cdp health.gov.au/medicare-mental-
health

» goi s6 1800 595 212, tur 8 gi¢ 30 sdng téi 5 gid
chiéu cdc ngay trong tudn.

Trong trudng hgp khén cdp, luén goi ngay ba
s6 khdng (000) hodc téi thdng khoa céip clu
gan nhat.


http://health.gov.au/medicare-mental-health
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