Mental Health

Nhirng cau héi thwong gap

Chdm soc Strc khoe Tam than Medicare la gi?

Ch&m séc Surc khde Tam than Medicare cung cdp
dich vu strc khde tdm than va an sinh mién phi cho
bdt ctr ai & Uc. Quy vi khéng can phai dét lich hen
hodc cé gidy gidi thiéu dé ti€p cdn bdt cir dich vu
ndo clia chung toi.

Chdm soc Strc khoe Tdm than Medicare cung
cdp cac loqi dich vu nao?

Ch&m séc Surc khde Tam than Medicare két noi
quy Vi vdi su hé tro strc khde tadm than phu hgp véi
quy vi. Du dé 1a théng qua trang mang cua ching
t6i, qua dién thoaqi, hodc gdp truc ti€p, chung toi
sdn sang cung cdp 16i khuyén va hudng dén.

Chdm soc Sutre khoe Tém thén Medicare |
medicarementalhealth.gov.au

Trang mang Chdm sdc Suic khoe Tam thén
Medicare 1& noi tdp hgp théng tin, dich vu va tai
liéu ddng tin cdy. Trang mang nay co thé gilup quy
vi k&t ndi vdi dich vu chdm séc phlu hgp véi nhu
c@u cua quy vi, cé thé théng qua dich vu Chdm séc
Strc khde Tém than Medicare hodc véi mot nha
cung cdp chdm sdc sirc khoe téim than khdc mién
phi hodc vdi phi thap.

Chdm sdc Strc khde Tdm than Medicare |
1800 595 212

Bdt ctr ai & Uc cling c6 thé goi téi Strc khde Tam
than Medicare qua s6 1800 595 212 tur 8 gio

30 sdng téi 5 gid chiéu vao cdc ngdy trong tudn
(trlr ngay 1&) d€ dugc hd trg mién phi vé sirc khoe
tdm than va an sinh. Quy vi sé& noi chuyén vai mot
chuyén vién dugc hudn luyén la ngudi cé thé gidp
quy vi ti€p cén cdc dich vu va ho trg sirc khde tém
than ndo 1a phu hgp cho quy vi.

Trung tam Stc khée Tam than Medicare

Trung tdm Strc khde Tam than Medicare |4 noi
chdo dén va khéng phdn xét, noi quy vi cé thé
ti€p can thong tin, dich vu va ho trg mién phi vé
strc khoe tédm than. Ho cung cdp hd trg tire thi cho
nguadi ndo cén, bao gém cad cho gia dinh va ngudi
chdm séc ho.

Trung tadm Sutrc khde Tém than mé ctra sém doéng
clra mudn, va khéng can phdi ddt lich hen hodc cé
gidy gidi thiéu.

Trung tdm Strc khée Tam than cho Tré em

Trung tdm Strc khde Tém than cho Tré em cung
cdp mot noi chdo doén cho tré em tir 0 tGi 12 tudi,
va gia dinh, ngudi chdm séc, va nguoi ho hang
than thubc cla cdc em dé ti€p cdn su hd tro va
dich vu vé strc khde tdm than va an sinh mién phi.
Khéng cdn phdi c6 chdn dodn chinh thirc hodc
gidy gidi thiéu. Mot nhom cdc chuyén vién giau
kinh nghiém sé& cung cdp sy hé trg mién phi va
dugc bdo mdt, cong nhdn mdi dira tré va gia dinh
|a duy nhdt.

Ai c6 thé tiép cdn cdc dich vu ctia Chdm séc
Strc khée Tam than Medicare?

Bdt ctr ai & Uc cling ¢ thé tiép can Chdm séc
Strc khée Tam than Medicare.

Cdc dich vu ctia Chdm soc Strc khoe Tam
than Medicare c6 mién phi khéng?

C6. Cdc dich vu clia Chém séc Sitrc khde TAm
than Medicare déu mién phi. Quy vi khéng c@n
phdi ddt lich hen hodic co gidy gidi thiéu dé tiép
cdn su hd tro.
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Nhing céu héi thudng gdp — Stc khoe Tam than Medicare

To6i lam thé nao dé tiép cdn Chdm séc
Strc khoe Tdm than Medicare?

Cdc dich vu ctia Chdm séc Strc khde Tém than
Medicare déu c6 san va mién phi cho tét cd moi
nguai.

Quy Vi c6 thé két néi theo cdch ma quy vi cdm thdy
phu hgp vd&i minh — thdng qua dich vy dién thoai
quéc gia, trang mang, hodc bdng cdch téi thdm
mot trong cdc khéng gian gdp truc ti€p danh cho
nguoi Idn va tré em.

Goi tdi Chéim sdc Strc khde Tam thén
Medicare qua s 1800 595 212 hodic truy cdp
medicarementalhealth.gov.au

Lam sao tdi biét Chém séc Surc khée Tam
than Medicare phu hgp véi t6i?

Chdm séc Suc khde Tam than Medicare la mot

naoi an toan dé bat déu. Quy vi cé thé goi cho
chuling t6i mién phi tlir bat ¢t noi ndo & Uc qua s6
1800 595 212. Chung t6i sé Idng nghe, hiéu nhu céu
va muc tiéu cua quy vi va két ndi quy vi vai thong
tin, dich vu, va hé trg vé strc khde téim than va an
sinh phu hgp véi quy vi.

NE&u chung t6i nght rdng sé co lgi cho quy vi dé
dugc hé trg bdi nha cung cdp khdc, chung t6i sé
Iam viéc vaéi quy vi dé tim dich vu phu hop & dia
phuang quy vi. Diéu ndy co thé 1a két ndi quy vi véi
cdc dich vu khdc mién phi hodic vdi phi thdp.

Cdc dich vu khdc ndm trong cung toa nha véi
Trung tdm Surc khoe Tam thén Medicare hodic
Trung tdm Strc khde Tém than cho Tré em co thé
tinh phi. Nhan vién sé cho quy vi biét vé moi chi phi
trudce khi cung cdp dich vu.

Tai lo Iéing cho mét ngudi trong gia dinh hodic
mot ngudi ban, liéu Chdam séc Strc khoe Tam
than Medicare co gitup dugc khong?

C6. Chdim séc Surc khde Tam than Medicare cung
cdip dich vu cho bét ctr ai & Uc dang tim su hd tro
va hudng dan vé sirc khde tdm than, bao gém ca
ngudi trong gia dinh, ngudi chdm séc hodic ngudi
ho hang than thudc.

Toi co can thé Medicare dé tiép can cdc dich
vu Chdm soc Strc khoe Tdm than Medicare
khéng?

Khong. Quy vi khong can thé Medicare dé ti€p cdn
Ch&m séc Surc khde Tam thdan Medicare.

Toi co phdi téi bdac si GP ctia minh, hodic nha
cung cdp dich vu y té khdc dé ldy gidy gigi
thiéu hodic ké hoach chira tri strc khoe tdm
than trudc khi tiép can Chdm soc Strc khoe
Tdam than Medicare khéng?

Quy vi khong c@n gidy gidi thiéu hodc k& hoach
chira tri sirc khde tdm than dé tiép cdn Chdm soc
Strc khée Tam than Medicare.

Toi dd gdp mot chuyén vién strc khoe tdm
th@n. Vay t6i van co thé ti€p can Cham séc
Strc khée Tdm than Medicare khong?

Co. Cdc dich vu ctia Chdm soc Sirc khoe Tdm thdn
Medicare dugc mién phi va cé thé dugc tiép cdn
cung véi bat ctr dich vu chdm séc ndo ma quy vi
dd nhdn tir chuyén vién stc khde tdm than mot
cdch riéng tu, bao gom cad viéc thong qua mot ké
hoach chira tri strc khoe tém than.

NEu quy vi tdi mot Trung tdm Sutrc khde Tam thdn
Medicare hodc Trung tdm Strc khoe Tam thén
Medicare danh cho Tré em, vui long bdo cho ho
bi€t néu quy vi dd gdp chuyén vién sirc khde tém
thén cé lién quan. Thong tin nay gitp ho tim cdc
dich vu va hé trg phlu hgp nhdt véi dich vu chdm
sé¢c ma quy vi dd nhan.

Liéu quyén riéng tu ctia t6i sé dugc ton
trong khong?

Chdm séc Suc khde Tam than Medicare cung cdp
théng tin, dich vu hodc hé trg mién phi va dugce
bdo mdt vé stc khde tdm than.

Né&u quy vi déng y, chung t6i co6 thé chia sé tdt ca
hodic mot phdn bdt ky 16i khuyén va k& hoach nao
véi bdc st GP hodic véi cdc nha cung cdip dich vu
chdm sdc strc khoe khdc. Néu quy vi khdng mudn
chia sé théng tin nay vaéi cdc nha cung cdp dich vu
ché&m soc strc khde hién tai clia minh thi diéu do
cling khéng sao.
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D& chdc chdn 1 ching téi c6 thé két ndi quy vi vai
dich vu t6t nhdt co thé va ddp ing dugc hét tat

cé cdc nhu c@u cua quy vi, chung téi khuyén khich
quy Vi hdy thdo ludn bdt ctr 16i khuyén hodc su hé
trg b6 sung nao quy vi nhdn tur chdng téi véi bdac st
GP hodc cdc nha cung cdp dich vu chdm séc stric
khoe khdc cta quy vi.

To6i khong néi tieng Anh. Hién co cdc dich vu
bién dich va théng dich nao?

NE&u quy vi cdn ho trg vé sic khde tdm thén

bdng ngdn ngit clia quy vi, hdy lién lac véi ching
t6i thdng qua S& Théng dich va Dich thudt

(TIS National). TIS National phuc vy hon 100 ngén
ng(r va lam viéc 24 gio mot ngay, 7 ngay mét tudn,
vdi cudce phi cudc goi dia phuong:

1. Goi tdi TIS National qua sé 131 450.
2. Cho nhdn vién téng ddi biét quy vi ndi tiéng gi.
3. Yéu cdau thoéng dich vién goi téi s6 1800 595 212.

Quy Vi c6 thé phdi gitr mdy dé cho thong dich vién,
hodc nhan vién téng dai coé thé can goi lgi cho quy
vi khi c6 thong dich vién. Khi quy vi néi chuyén vai
théng dich vién, ho sé goi cho dich vu dién thoqi
cula chiing t6i va thong dich cudc trao déi clia quy
vi. Quy vi cling c6 thé truy cdp Ca quan Ching
nhén Qudc gia cho Bién dich vién va Thong dich
vién (NAATI) d€ biét thém cdc dich vu bién dich va
théng dich.

Liéu Chdm soc Strc khoe Tdm than Medicare
co thé giup t6i xin thé Medicare mai hodic nop
don xin hoan phi véi Medicare khong?

Khong, néu quy vi cé cdu hdi gi cu thé vé thé
Medicare, ndp don hodn phi va thanh todn
Medicare, hdy goi téi Medicare qua s6 132 011.

Chdm soc Strc khoe Tdm than Medicare co
cung cdp ho trg trong truong hop khiing
hodng hodc khdn cédp khong?

Khong. Chdm séc Suc khde Tam thén Medicare
khong phdi la dich vu cho trudng hgp khiing hodng
hodc khén cdp. D& dugc hé trg khdn cdp, hdy goi
Duong day Lifeline qua s6 13 1114 hodc Dich vu
goi lgi d€ ctru tu van so 1300 659 467. Néu quy vi
cdn sy gilp dd tirc thi hodc cé nguy co gdy hai
cho bdn thdn hodic cho ngudi khdc, hdy goi ba sd
khéng (000) ngay.

To6i tim thém thong tin vé Chdm séc Strc khoe
Tdm than Medicare 6 dau?

DE tim hi€u thém vé Chdm soc Sirc khoe Tam thén
Medicare, truy cdp medicarementalhealth.gov.au

hodc goi s6 1800 595 212.
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