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Background

Medicare Mental Health provides free mental health and wellbeing services for anyone in
Australia.

Medicare Mental Health can help people find the care that supports their needs and
goals. Whether that's via the website, by phone, or face-to-face.

No referral, diagnosis, or appointment is needed to access any of the services.

More information about Medicare Mental Health is available at
medicarementalhealth.gov.au/services.

About this kit

This stakeholder kit contains information and resources on Medicare Mental Health from
the Australian Government Department of Health, Disability and Ageing.

You may like to share these resources with your networks to help raise awareness of
Medicare Mental Health services.

The kit includes:
e resources
e logo and description for partner websites
e newsletter article/website content
e social media posts.

If you are a health professional, more resources are available to support your patients
seeking help for their mental health. This includes fact sheets, videos and podcasts, which
can be easily accessed at medicarementalhealth.gov.au/for-health-professionals.

Contact

If you have questions or enquiries about this kit, you can email the Department of Health,
Disability and Ageing: medicarementalhealth@health.gov.au.
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Resources

These resources about Medicare Mental Health can be shared with your staff, clients,

patients, members and local communities.

Resource title

Description

Preview and link

Fact sheet

A fact sheet about
Medicare Mental Health

| mocicars |
Mental Health

(I
. Al |

Free and confidential support

when you need it

Medicare Mental Health provides free

mental health and wellbeing services
for anyone in Australia.

Medicare Mental Health can help you find
the care that supports your needs and goals.
by

y for people who.
need it including their family and carers.
Medicare Mental Heaith Centres are open
extended hours, and no appointment of referral
s needed

phone,or
face-to-face, we' i

guidance,

welcoming place whore children aged 0 to.
2 i

yourself or someone you care about - Medicare

can access frae mental health and wallbeing
roforral

You don't need an appointment or areferral
to access any of the services.

s needod.
Medicare Mental Health Kids Hubs offer

access to a range of health professionals and.
services, including paediatricians, psychiatrists,

Medicare Mental Health |
‘medicarementalheaith.gov.au

workers, allied hoalth
workers, care coordination, assessment and
treatments.

together reliable information, services, and

state and territory governments to establish
7 i y

‘Connect with care that fits your needs, whether
orvi

another free of low-cost mental health provider.

Modicare Mental Health | 1800 595 212

Tolearn more about Medicare Mental Health,
‘and find support that sults you:

Health on 1800 585 212 between 8:30am and
5pm weekdays (except public holidays) for free
‘mental health and wellbeing support

You will speak to a trained professional who can
tal

« call Medicare Mental Health on 1800 595 212,
8:30am to 5pm weokdays

« visit a local Medicare Mental Health Centre.

‘and supports that are right for you.

Medicare Mental Health Centres.

Medicare Mental Health Centres are welcoming
‘and non-judgemental places where you can
access free mental health information, services.
and supports.

Website link.

g you.

In an emergency, always call triple zero (000)

or go straight to your closest emergency
partment.

Frequently asked
guestions (FAQ)

Frequently asked questions
and answers about
Medicare Mental Health

[ mocicars |
Mental Health

Frequently asked questions (FAQs)

or reforral

health and wellbeing services for anyone in
Australia. You don't

Is needed.

referral to access any of our services.

Medicare Mental Health Kids Hubs provide o
welcoming place for chidren aged 0to 12 years,

. .
Mental Heaith provide? froe mental haaith and wellbeing support and
sorvicos.
ks A pr
our wabsite, by phone were
licare Mental Health | N
Scarar e hgov.au Who can access Medicare Mental Health

The Medicare Mental Health website brings
together reliable information, services, and
resources. The website can help you to connect
with care that fits your needs, which could be

services?

Anyone in Australa can access Medicare Mental
Hoalth

another free or

Medicare Mental Health | 1800 595 212
Anyone in Australia can call Medicare Mental
Health on 1800 585 212 between 8:30am and

You don need an appointment or a referral to
access support.

How do

You wil
‘speak with a trained professional who can help

and free for everyone.

supports.
Modicare Mental Health Centres.
Medicare Mental Health Contros are welcoming

for you - through the national phone service,
website, or by visiting one of the face-to-face
spaces for adults and kids.

on

i
‘and supports. They offer immediate support for
‘paople who need &, including their family and
carers.

Website link.
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Poster A poster about Medicare
Mental Health

Mental Health

Not feeling like
yourself lately?
You're not alone.

Medicare Mental Health provides free mental heaith and
wellbeing services for anyone in Australia.

You don't need an appointment or a referral.
Find support that's right for you.

+ 6o to medicarementalhealth.gov.au

+ Call Medicare Mental Health on 1800 595 212

+ Visit your local Medicare Mental Health Centre
« Find a kids service near you.

Cg/ 2 (m)

Website link

Easy Read fact sheet | A fact sheet about
Medicare Mental Health in
an Easy Read format

Mental Health

Free mental health and
wellbeing support

Easy Read version

Website link

Stakeholder information kit — Medicare Mental Health


https://www.medicarementalhealth.gov.au/resources#posters
https://www.medicarementalhealth.gov.au/resources#fact-sheets

First Nations fact
sheet

An information flyer about
Medicare Mental Health for
First Nations audiences

Mental Health

v

Free and private help
when you need it

i ides free 3
help for anyone who needs support

Theso aro friendly places whoro you can talk
Family. corors
‘and mob can get holp too. Medicaro Mental

Mental Hoalth is a good placo to start. Modicaro. B s
Montal Hoalth can holp you find tho carathats 4 K Hubs (forchildren 0-12years old)
ight for you. You don't

forral

ip-You can
500 doctors, psychologists, social workors,
What d Nod

orrefertalisnoodod.
1 Awebsite with usetulnformation
andlinks o roo sorvicos:
medicarementalhealth.gov.au
This wobito rings togathr rliblo
Informaion,services, and rosources o
ol you in the ight suppert Connoct with
coro that s your noods, whathor thats witn  Need help?

Tho govemment s setting up 17 Kids Hubs
around Australia by mid-2026.

2 Atree phone line you can call for * Visit medicarementalhealthgov.au
montal hoalth support: 1800 595 212 Vo e s G o St e

Youll spoak to a trainod professional whol
koop . ¥

aroright for you. -
In an omergoncy, call 000 or go to tho hospital.

First Nations poster

A poster about Medicare
Mental Health for First
Nations audiences

Website link.

Not feeling like
yourself lately?
You're not alone.

Medicare Mantal Hoalth provides frea mental haaith
‘and wellbaing services for anyone in Australic.

You don't naed an appointment or a roforral
Find support that's right for you,

+ Goto medicarementalhealth.gov.au

+ Call Medicare Mental Health on 1800 595 212

« Visit your local Medicare Mental Health Centre
« Find a kids service near you.

\B

Animated explainer
video

A short, animated video
about Medicare Mental
Health

Video li

K.

3
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Translated materials

Translated versions of the
poster, fact sheet and FAQs
are available in the
following languages:

e Arabic

e Farsi (alt Persian)
o Greek

e Hindi

e [talian

e Korean

¢ Simplified Chinese
(Mandarin)

e Traditional Chinese
(Cantonese)

e Spanish

e Viethamese.

Mental Health

Assistenza gratuita e riservata

quando ne hai bisogno

Medicare Mental servizi
gratuiti di salute e benessere mentale
a chiunque in Australia.

Medicare Mental Health pub aiutart a trovare

disupporto nel campo dalia salte mentale.
Offrono supporto immediato @ persone che ne
hanno bisogno, compresi oro familiari @ assistent
domiciior.

web, qui per
consigl o orientamento.

e stal cercando assistenza nel campo della salute

Medicare Mental Health Kids Hubs

niziore.

12 anni, @ per i loro famiari, tutori @ parent, che
offrono loro forme di supporto @ servizi gratuiti nel

{un otorral por por
i nostr serviz.,

Medicare Mental Health offre:
Medicare Mental Health |

IMedicare Mental Health Kids Hubs offrono

i,
assistenti social, professionisti sanitari affini
honché senvizi di coordinamento delle cure,

17 Kids Hubs in

sia che sitrattidi un servizio di Medicare Montal

el campo della salute mentale gratuita 0.
basso costo.

Medicaro Mental Health | 1800 595 212
Chiunque in Australia pub chiamare Medicare

Per saperne di pil su Medicare Mental Health o per
trovar forme di supporto consone i tuoi bisogni:

« visita il sto medicarementaihealth.gov.au

per assistenza gratuita nel compo delia salute &
del lo.

Parierai con un professionista dotato dela giusta
eparazione che pub aiutart od

locaiidi salute mentale @ forme di supporto che

fanno ol caso two.

Modicare Mental Health Centres.

I Medicare Mental Health Centres, sono centii del
Medicare accoglient o senza pregiudiz dove puoi

Al el o "Bl dnal) 40 1" 283
Aofslscpn o 2oy

5 9.

1800595212,

+ recati al it vicino Medicare Mental
Health Cent

 trova I i vicino ids sevic’clod un servizio
perminort.

In uno sitatione demergenta,chioma sempre o

zor0zar0-z6r0 (003) o recat iettamante i pia

Vicino reparto di pronto soccorso.

Mental Health

d5ldliad
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Medicare Mental Health Centre resources

These resources about Medicare Mental Health Centres can be shared with your staff,
clients, patients, members and local communities.

To find a local cenftre, visit medicarementalhealth.gov.au/centres.

Additional videos with translated captions are available here.

Resource title Description Preview and link

Explainer animations | Short, animated videos
(x3) about Medicare Mental
Health Cenfres

How have you

been lately?

Mental Health Centres

Find your nearest centre

medicarementalhealth.gov.au/centres

Free, immediate support for all.
No appointment or referral needed.

Animation 1 link
Animation 2 link

Animation 3 link.

A guide to Infographic about

Medicare Mental Medicare Mental Health N

Health Centres for Centres How Bg:g’s“ﬁ;;gﬁr;ﬁ:{pﬁggemm
health professionals

Free mental health
support for anyone
who needs it

Collaborative care No appointment needed

In-house mental health assessment

assessmentand reforral

ncing  reatmentplanunderthe  grvironment.
dist
term care for anyone. + Pathology, raciology or pharmacy

+ Ongoing,long-term psychosocial

orlonger-term services, and + Residentol o bed-based services,

housi
‘employment.

deliver care.

Call Medicare Mental Health on 1800 695 212

or visit for help
to access local mental heaith services, resources
and supports that are right for your patient.

Website link.
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http://www.medicarementalhealth.gov.au/centres
https://www.youtube.com/playlist?list=PLKFDUMupjXqgDQmjeFSWZjI6bnjr7Z4vs
https://www.youtube.com/watch?v=lqtnQ1Sj06I
https://www.youtube.com/watch?v=S9N3gsfenoM
https://www.youtube.com/watch?v=sp_lL-T9X6Q
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A guide to
Medicare Mental
Health Centres for
consumers

Infographic about
Medicare Mental Health
Centres

Mental Health Centres

Medicare Mental Health Centres
are free for everyone

Information, services and suppnn:

In-house mental heaith I Noreferral na.d.d
assessment

Mental health No appointment needed

support for anyone
\who needs it /

No Mental Health Care Plan nudod

Free and conndenucl

What can | expect? When should | visit?

with other local services for support.

To find your nearest centre,
visit it
or call 1800 595 212

Website link

First Nations video

A video featuring staff from
the Darwin Medicare
Mental Health Centre
explaining the service

H Proud Warumur man
Patrick barsimer wooer fars)

Overview video

Infroducing Medicare
Mental Health Centres with
Dr Sophie Davison.

of Psychiatrist, Department

Website link
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Promoting Medicare Mental Health

Medicare Mental Health branded assets

Medicare Mental Health branded assets have been developed for third-party
stakeholders to use to promote Medicare Mental Health services.

These assets are available in a range of sizes including portrait, square and/or landscape
formats. To request the files and guidance for using them, please email the Department of
Health, Disability and Ageing: medicarementalhealth@health.gov.au.

Description Application Asset
Logo only on | Suitable for simple application
solid brand requirements such as
colour or directories.
Mental Health Mental Health
texture Approval is required for use of
this asset. Stakeholders must
em(]|| on solid brand colour - Mint on brand texture
medicarementalhealth.gov.au | et
to request access and discuss
the intended use. el o et e
=
Mental Health
Landscape Square
Portrait
Higher- Suitable for communications
. . . 2N Mental Health —ta
branded that require more information S e
. . Frees t for wi
layouts or visual impact, such as eDMs Yo g o, ,3‘, )
or web banners. R

Approval is required for use of
different versions of this asset.
Stakeholders must email
medicarementalhealth.gov.au
to request access and discuss
the intended use.

services
arange
of supports.

BefaSaN———

Orientations

3 o oo

Free support for when ] 2
you're feeling down. -

Landscape

Find the care that supports
your needs and goals.

I Mentol Health

Free support
for when you're
wh.

Square

Portrait

Square 1080x1080 link.
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Medicare Mental Health service description

The following short and long descriptions can be used to describe and promote Medicare
Mental Health services on websites, in directories or other communication resources.

Short

Medicare Mental Health provides free mental health, social and emotional wellbeing
support for anyone in Australia. They help you find the care that supports your needs and
goals — whether that's at a Medicare Mental Health Centre or Kids Hub, over the phone or
online.

Call 1800 595 212 or visit medicarementalhealth.gov.au for support.

Long

Medicare Mental Health provides free mental health, social and emotional wellbeing
support for anyone in Australia.

You don’t need an appointment or referral.
Find support that's right for you.

o Go to medicarementalhealth.gov.au

¢ Call Medicare Mental Health on 1800 595 212 (between 8.30am and 5pm
weekdays, except public holidays)

e Visit your local Medicare Mental Health Centre

e Find a Medicare Mental Health Kids Hub near you.

If you're looking for mental health support for yourself or someone you care about,
Medicare Mental Health is a good place to start.

Stakeholder information kit — Medicare Mental Health 10
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Sample social media posts

These posts about Medicare Mental Health can be published on your social channels.

Copy Image or video

Not feeling like yourself lately2 You're not alone.

Medicare Mental Health provides free mental health and Mental Health

wellbeing services for anyone in Australia. g .
If you're feeling down, stressed or overwhelmed, or if you're Not feellng like
worried about someone you care about — Medicare Mental yourself lately?

Health is a good place to start. You’re not alone.
M Go to medicarementalhealth.gov.au

Qs Call us on 1800 595 212

© Visit your local Medicare Mental Health Centre

Visit a Medicare Mental Health Kids Hub.

® b
) £

AN

#MedicareMentalHealth #MentalHealth Website link.
Medicare Mental Health provides free, confidential mental

health support for anyone in Australia. More ways to
You can access face-to-face spaces for adults or kids, our support your
national phone service, or our website. mental health

We're here to provide advice and guidance that is specific
to your needs.

Visit M medicarementalhealth.gov.au or call 1800 595 212.
#MedicareMentalHealth #MentalHealth

medicare

Mental Health

Website link.
Are you looking for mental health support for yourself,
someone you care about, or just trying to improve your A gOOd place to start
wellbeing? when you're looking

The Medicare Mental Health website is a good place to for help
start.

The Medicare Mental Health website brings together
reliable information, services, and resources that help you

find the right support. = "N
Visit M medicarementalhealth.gov.au ~ ’:}

#MedicareMentalHealth #MentalHealth Mental Health

medicarementalhealth.gov.au

Website link.
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https://www.medicarementalhealth.gov.au/
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Medicare Mental Health is here to make it easier for GPs
and other health professionals to support the mental health
of their patients.

Share mental health resources and services with your
patients.

Find out more at
m medicarementalhealth.gov.au/for-health-professionals
#MedicareMentalHealth #MentalHealth

Mental Health

Help to support
your patients

Website link.

3

Stakeholder information kit — Medicare Mental Health

12


https://www.medicarementalhealth.gov.au/resources#social-media-tiles

Newsletter article/website content

This article can be published in your newsletter or on your website.

Not feeling like yourself lately? You're not alone.

Medicare Mental Health provides free mental health and wellbeing services for anyone in
Australia.

If you're feeling down, stressed or overwhelmed, or if you're worried about someone you
care about — Medicare Mental Health is a good place to start.

Medicare Mental Health can help you find the care that supports your needs and goals.
Whether that's via the website, by phone, or face-to-face.

If you need mental health support in your language, Medicare Mental Health has access
to the Translating and Interpreting Service (TIS National). A translator will interpret your
conversation and help you communicate with staff.

Medicare Mental Health includes:

Medicare Mental Health website | medicarementalhealth.gov.au

The Medicare Mental Health website brings together reliable information, services, and
resources to make it easier to connect with the care that fits your needs.

Medicare Mental Health | 1800 595 212

Anyone in Australia can call Medicare Mental Health on 1800 595 212 between 8:30am
and 5pm weekdays (except public holidays) for free mental health and wellbeing
support. You will speak to a trained professional who can help you access local mental
health services and supports that are right for you.

Medicare Mental Health Centres

Medicare Mental Health Centres are welcoming and non-judgemental places where you
can access free mental health information, services and supports. They offer immediate
support for people who need it, including their family and carers. Centres are open
extended hours, and no referral, diagnosis or appointment is needed. Visit
medicarementalhealth.gov.au/centres to find your nearest centre.

Medicare Mental Health Kids Hubs

Medicare Mental Health Kids Hubs provide a safe and welcoming place where children
aged 0 to 12 years, and their families, carers or kin, can access free mental health and
wellbeing supports and services. No diagnosis or referral is needed. For more information
visit medicarementalhealth.gov.au/kidshubs
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More information
To learn more about Medicare Mental Health, and find support that’s right for you:

e Qo to medicarementalhealth.gov.au/services

e call Medicare Mental Health on 1800 595 212 (8:30am to 5pm weekdays)
e visit a local Medicare Mental Health Cenftre

¢ find a Medicare Mental Health Kids Hub near you.

Find mental health support in your language.
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